
Conditions that could be extracted from the application operating schedule 
 
 
1.    The premises shall install and maintain a comprehensive CCTV system as per 
the minimum requirements of the Merton Police Licensing Team. All entry and exit 
points will be covered enabling frontal identification of every person entering in any 
light condition. The CCTV system shall continually record whilst the premises is open 
for licensable activities and during all times when customers remain on the premises. 
All recordings shall be stored for a minimum period of 31 days with date and 
timestamping. Viewing of recordings shall be made available immediately upon the 
request of Police or authorised officer throughout the entire 31 day period. 
 
2.   A staff member from the premises who is conversant with the operation of the 
CCTV system shall be on the premises at all times when the premises is open. This 
staff member must be able to provide a Police or authorised council officer copies of 
recent CCTV images or data with the absolute minimum of delay when requested. 
 
3.   During the hours of operation of the premises, the licence holder shall ensure 
sufficient measures are in place to remove and prevent litter or waste arising or 
accumulating from customers in the area immediately outside the premises, and that 
this area shall be swept and or washed, and litter and sweepings collected and 
stored in accordance with the approved refuse storage arrangements by close of 
business. 
 
4.   All sales of alcohol for consumption off the premises shall be in sealed 
containers only and shall not be consumed on the premises. 
 
5.   No super-strength beer, lagers, ciders or spirit mixtures of 5.5% ABV (alcohol by 
volume) or above shall be sold at the premises, except for premium beers and ciders 
supplied in glass bottles as per prior approval of the Police in writing. 
 
6.   No miniature bottles of spirits of 10 cl or below shall be sold from the premises. 
 
7.   No more than (10) % of the sales area shall be used at any one time for the sale, 
exposure for sale, or display of alcohol. 
 
8.   All alcohol products will be displayed from behind the counter and there will be 
no self-service of alcohol product. 
 
9.   The shop will only sell a minimum of four cans of beer, lager or cider to any one 
customer at a time.  There shall be no sale of less than four cans to any customer in 
any one transaction. 
 
10. Prominent signage indicating the permitted hours for the sale of alcohol shall be 
displayed so as to be visible before entering the premises, where alcohol is on public 
display, and at the point of sale. 
 
11. A record shall be kept detailing all refused sales of alcohol. The record should 
include the date and time of the refused sale and the name of the member of staff 
who refused the sale.  The record shall be immediately available for inspection at the 
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premises by the police or an authorised officer of the Council at all times whilst the 
premises is open. 
 
12. All tills shall automatically prompt staff to ask for age verification identification 
when presented with an alcohol sale. 
 
13. A Challenge 25 proof of age scheme shall be operated at the premises where 
the only acceptable forms of identification are recognised photographic identification 
cards, such as a driving licence, passport or proof of age card with the PASS 
Hologram. 
 
14. Notices shall be prominently displayed at all exits requesting patrons to respect 
the needs of local residents and businesses and leave the area quietly. 
 
15. The Premises Licence Holder shall ensure that all staff employed at the premises 
whose duties include the sale or supply of alcohol shall undertake and complete a 
relevant programme of internal training prior to them being authorised to sell or 
supply alcohol.  The premises licence guidance manual will be the basis of alcohol 
sales training.  Records of the training programme shall be maintained and made 
available to authorised officers upon request. 
 
16. Alcohol Refresher training shall be undertaken in writing at least at six monthly 
intervals. 
 
17. As soon as possible, the premises shall join the local Pubwatch or other local 
crime reduction scheme approved by the police, and local radio scheme if available. 
 
18. The Premises Licence Holder will liaise/write with the Local Police & appropriate 
support organisations as agreed with the council from time to time to ban named 
persons from using our shop to buy alcohol and would request photographs of 
banned persons so all premises staff are made aware who are banned persons.  
These records would be kept confidential. 
 
19. An incident log shall be kept at the premises and made available on request to 
Metropolitan Police, the Licensing Authority or other Responsible Authorities.   It 
must be completed within 24 hours of the incident and will record the following; 
(a)     All crimes reported to the venue. 
(b)     All ejections of patrons. 
(c)     All complaints received concerning crime and disorder. 
(d)     Any incidents of disorder. 
(e)     All seizures of drugs or offensive weapons.  
(f)      Any faults in the CCTV system. 
(g)     Any visit by a relevant authority in relation to service 
 
20. Alcohol shall be covered from public view outside of the licensable hours. 
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Conditions agreed with Trading Standards 
 
 
1.  Notices shall be placed at all points of sale detailing the restrictions on sales of 
alcohol to children.  
 
2. All staff that undertake the sale or supply of alcohol (and any other age-restricted 
product) shall receive appropriate refresher training in relation to undertaking 
appropriate age checks on such, at least every three months. 
 
3. Records of all staff training, relating to the sale or supply of alcohol (and any other 
age-restricted product), along with any training material used, will be kept and 
maintained by the Designated Premises Supervisor or the Premises Licence Holder. 
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