
From: Rob Jephcote <rob@nationalcompliancetraining.co.uk> 
Sent: 21 July 2021 11:54
To: Belinda.Loizou@met.police.uk; Donna Tomkins <Donna.Tomkins@merton.gov.uk>
Cc: Avril.OBrien2@met.police.uk; Elizabeth Macdonald <Elizabeth.Macdonald@merton.gov.uk>
Subject: RE: Application for New Premises licence - La Farina 183 Haydon’s Road SW19 

I can confirm that our client is more than happy to agree to these conditions

Kindest regards,
Rob Jephcote 
Director of Quality and Compliance
 
From: Belinda.Loizou@met.police.uk <Belinda.Loizou@met.police.uk> 
Sent: 21 July 2021 11:34
To: Rob Jephcote <rob@nationalcompliancetraining.co.uk>; Donna.Tomkins@merton.gov.uk
Cc: Avril.OBrien2@met.police.uk; Elizabeth.Macdonald@merton.gov.uk
Subject: RE: Application for New Premises licence - La Farina 183 Haydon’s Road SW19 

Hi Rob 

Thank you for confirming the client is in agreement with all police request conditions. 

I am aware from our conversation this morning the below conditions surrounding the delivery of 
alcohol were also agreed. Can you please confirm this to licensing Merton. 

1 All sales of alcohol arising from a [telephone/App/website] order for delivery must be paid for by 
debit or credit card. An alcohol verification sticker shall be applied to the delivery package so that 
alcohol can be easily retrieved by the delivery person to prevent an illegal sale. Details of the order 
(including the type, amount of alcohol, name, and address of the customer) must be included with 
the order. The details shall be shown on the printout receipt dispatched with the order. All delivery 
drivers and riders must allow any Police Constable or Local Authority Officer to inspect any alcohol 
or order details on request.

2 Alcohol deliveries shall only to be made to business and/or private residences and not to any 
public/open spaces.

3 A ‘Challenge 25’ Policy shall be in force at the point of delivery of the alcohol. No delivery shall be 
made if the person seeking to accept delivery appears under 25 and is unable to provide proof of 
age. Examples of appropriate ID include a passport; photographic driving license; military ID; 
biometric residents permit and the Proof of Age Standards Scheme (PASS) approved age cards.

Kind regards 

PC Belinda Loizou | Licensing 
South West – BCU
Lavender Hill Police Station
176 Lavender Hill 
SW11 1JX 
07827553415
Belinda.Loizou@met.police.co.uk
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From: Rob Jephcote <rob@nationalcompliancetraining.co.uk> 
Sent: 21 July 2021 10:23
To: Loizou Belinda S - SW-CU <Belinda.Loizou@met.police.uk>; Donna Tomkins 
<Donna.Tomkins@merton.gov.uk>
Cc: O'Brien Avril E - SW-CU <Avril.OBrien2@met.police.uk>; Elizabeth Macdonald 
<Elizabeth.Macdonald@merton.gov.uk>
Subject: Application for New Premises licence - La Farina 183 Haydon’s Road SW19 

I can confirm that our client is happy to accept all conditions proposed by the Police with regards 
this application
Kindest regards,
Rob Jephcote 
Director of Quality and Compliance
 

National Compliance Training
 
T: 020 3026 4629
E:  rob@nationalcompliancetraining.co.uk 
W: nationalcompliancetraining.co.uk 
 

    

The content of this email is confidential and intended for the recipient specified in message only. It 
is strictly forbidden to share any part of this message with any third party, without a written 
consent.

From: Belinda.Loizou@met.police.uk <Belinda.Loizou@met.police.uk> 
Sent: 19 July 2021 09:57
To: Rob Jephcote <rob@nationalcompliancetraining.co.uk>
Cc: Avril.OBrien2@met.police.uk
Subject: FW: Application for New Premises licence - La Farina 183 Haydon’s Road SW19 

Good morning Rob 
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I have received an out of office response from Zoe and aware she is not back in the office till 
Wednesday. I have been trying to make contact with Zoe following the email I sent on the 15th July. 
Are you able to give me a call to discuss this application at midday today please as I am aware the 
last date for representations is 21st July. 

Kind regards 

PC Belinda Loizou | Licensing 
South West – BCU
Lavender Hill Police Station
176 Lavender Hill 
SW11 1JX 
07827553415
Belinda.Loizou@met.police.co.uk

From: Loizou Belinda S - SW-CU 
Sent: 19 July 2021 09:46
To: Zoe Lewis-Ristic <zoe@nationalcompliancetraining.co.uk>
Cc: O'Brien Avril E - SW-CU <Avril.OBrien2@met.police.uk>
Subject: RE: Application for New Premises licence - La Farina 183 Haydon’s Road SW19 

Good morning Zoe 

Following my email sent to you on the 15th July I have still received a response.  

Last week I have also contacted the office number and have spoken with another staff member who 
stated he would pass on a message for you to give me a call back. 

Kind regards 

PC Belinda Loizou | Licensing 
South West – BCU
Lavender Hill Police Station
176 Lavender Hill 
SW11 1JX 
07827553415
Belinda.Loizou@met.police.co.uk
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From: Loizou Belinda S - SW-CU 
Sent: 15 July 2021 13:36
To: Zoe Lewis-Ristic <zoe@nationalcompliancetraining.co.uk>
Cc: O'Brien Avril E - SW-CU <Avril.OBrien2@met.police.uk>
Subject: RE: Application for New Premises licence - La Farina 183 Haydon’s Road SW19 

Hi Zoe 

Are you able to tell me what type of alcohol the client will be selling and how many members 
of staff does your applicant intend to have on duty after 2300 hours. Is your client using any 
outside agencies to carry out the deliveries from the premises. I do have concerns in relation 
to the late night timings that has been applied for in this application taking into consideration 
the premises is situated in a highly residential area. Can you please give me a call as soon 
as practicable to discuss. 

At this stage the police would request the following conditions to be added onto the 
Operating Schedule to insure the licensing objective of the Prevention of Crime and Disorder 
is upheld. 

Restaurant Conditions
 
The premises shall close to members of public at 2300 Monday to Sunday. 
Alcohol shall only be sold as an ancillary to the purchase of a meal for consumption off the 
premises.

CCTV
 
A closed-circuit television (CCTV) system shall be installed at the premises. The CCTV 
system installed at the premises shall be maintained in effective working order, and shall be 
in operation at all times the premises is open to the public. All recordings made by the CCTV 
system shall be retained and stored in a suitable and secure manner for a minimum of 31 
days, and shall be made available on request to the Metropolitan Police, the Licensing 
Authority or other Responsible Authorities. At all times the premises is open to the public a 
minimum of one member of staff on duty will be able to operate the CCTV system.
 
Security incidents
An incident log shall be kept at the premises and made available on request to Metropolitan 
Police, the Licensing Authority or other Responsible Authorities.  It must be completed within 
24 hours of the incident and will record the following;
 
All crimes reported to the venue.

(b)   All ejections of patrons.
(c)   All complaints received concerning crime and disorder.
(d)   Any incidents of disorder.
(      Any faults in the CCTV system, searching equipment or scanning equipment.
(g)   Any refusal of the sale of alcohol.
(h)   Any visit by a relevant authority in relation to service

Conduct Of Premises

Clear legible notices are to be displayed at all exits from the premises requesting patrons to 
respect the needs of local residents and to leave the premises and area quietly.
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Kind regards 

PC Belinda Loizou | Licensing 
South West – BCU
Lavender Hill Police Station
176 Lavender Hill 
SW11 1JX 
07827553415
Belinda.Loizou@met.police.co.uk

From: Zoe Lewis-Ristic <zoe@nationalcompliancetraining.co.uk> 
Sent: 15 July 2021 09:10
To: Loizou Belinda S - SW-CU <Belinda.Loizou@met.police.uk>
Subject: RE: Application for New Premises licence - La Farina 183 Haydon’s Road SW19 

Hi Belinda, 

Thank you for your email. 

This is a takeaway so off sales only. Is the capacity still required? 

Kindest regards,
Zoe Lewis-Ristic
Applications Coordinator
Working hours are Wed & Thurs – 9:30 – 16:30

National Compliance Training
 

Page 49

mailto:Belinda.Loizou@met.police.co.uk
mailto:zoe@nationalcompliancetraining.co.uk
mailto:Belinda.Loizou@met.police.uk


T: 020 3026 4629
E:  zoe@nationalcompliancetraining.co.uk 
W: nationalcompliancetraining.co.uk 

 

    

The content of this email is confidential and intended for the recipient specified in message only. It 
is strictly forbidden to share any part of this message with any third party, without a written 
consent.

From: Belinda.Loizou@met.police.uk <Belinda.Loizou@met.police.uk> 
Sent: 14 July 2021 17:37
To: Zoe Lewis-Ristic <zoe@nationalcompliancetraining.co.uk>
Cc: Natali.Lelas@met.police.uk
Subject: Application for New Premises licence - La Farina 183 Haydon’s Road SW19 

Dear Zoe 

I have received an application for a new premises licence for La Farina 183 Haydon’s Road SW19. 

May I ask what the capacity of the premises is please? I can see the hours applied for closing is 
2.30am Monday to Sunday, this is in a highly residential area. Have you a contact number for me to 
give you a call please to discuss. 

Kind regards 

PC Belinda Loizou | Licensing 
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