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Summary

This paper provides an update to members of the South London Waste
Partnership Joint Committee on communications and stakeholder
engagement activities relating to the Partnership’s Phase A (transport &
residual waste management, HRRC services and marketing of recyclates)
and Phase B (residual waste treatment) contracts.

This report focuses on activity that has taken place between April and June
2019.

Recommendations

The Committee is asked to note the contents of this report and comment on
any aspects of communications and engagement activities relating to the
Phase A and Phase B contracts.

1. ‘DESTINATION: RECYCLING’ CAMPAIGN

1.1 ‘Destination: Recycling’ is the name of a film being produced by the
Partnership that will tell the story, in an entertaining and engaging way,
of what happens to recycling and waste after it has been collected from
the doorstep.

1.2 10-second ‘trailers’ will also be produced using footage from the film.
These trailers will form the basis of a paid-for, targeted social media
campaign to drive traffic to the film (the social media campaign will be
based on the highly successful ‘Plastic Planet’ campaign, which
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1.3

1.4

delivered an excellent return on investment as reported at the
December 2018 Committee meeting).

Members of the Committee received an update on progress at
the last Committee meeting in April 2019. Key developments at
the time were:
* The appointment (following a robust commissioning
process) of Radley Yelder to produce the film
* The script had been agreed
* Shooting to obtain original footage for the film had taken
place

The target was to have the film ready by the end of April, and for the
social media campaign to lunch in June. Unfortunately the timetable
has been delayed. Obtaining permission to use the footage required
from some third parties has proven much more challenging than
anticipated. Progress in obtaining the permissions required has been
made in recent weeks and editing of the film is due to commence soon.
The revised expected launch date for the film is now July 2019.
Members will receive an update on the latest position at the Committee
Meeting.

2. PHASE A BACKGROUND

2.1

2.2

The Phase A contracts encompass transport & residual waste
management, HRRC services and marketing of recyclates.

From a communications and stakeholder engagement perspective, the
elements of the Phase A contracts that are of most significance are:
* the management of the six Household Reuse, and Recycling
Centres (HRRCs), and
* the landfill operations at Beddington.

3. HOUSEHOLD REUSE AND RECYCLING CENTRES (HRRCs)

3.1

3.2

Members of the Veolia Communications, Education and Outreach
Team spent time at the six HRRCs across the SLWP region during
April promoting the Garden Waste Collection Service to site users.

Site user customer satisfaction surveys continue to take place on a
rolling basis across the sites. The findings are reported back to this
Committee in the Phase A & B Contract Management Report and are
also published on the SLWP website
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4. BEDDINGTON LANDFILL OPERATIONS

4.1

4.2

4.3

4.4

4.5

This contract is operated by Viridor on behalf of the Partnership.

The focus of communications and engagement activities has been two-
fold:

* Educating local residents and key stakeholders about the landfill
operations at Beddington —i.e. how it is providing vital waste
disposal capacity for hundreds of thousands of local households
and businesses and how the site is being managed in order to
minimise any negative environmental impacts;

* Providing information on how the 120-hectare Beddington
Farmlands site (which incorporates the landfill) is being restored
into a rich patchwork of habitats for wildlife with public access.

Viridor will be holding a Beddington Farmlands Open Day on Thursday
20 June 2019. There will be morning and afternoon guided tours.
Attendance is by registration only. The tours will enable members of
the local community to see the work that is taking place to create a
mosaic of habitats to support target wildlife species.

Viridor have produced a Beddington Farmlands Restoration Roadmap
(see Appendix A). This document summerises in one page the very
detailed Restoration Management Plan and is designed to help local
community members understand the progress made to date and the
work that is planned in the coming months and years.

A press release has been issued by Viridor raising awareness of the
Open Day, the Restoration Roadmap and the installation of three new
bird hides which are accessible from the permissive footpath that runs
along the western boundary of the site.

5. PHASE B BACKGROUND

5.1

5.2

The Phase B contract (residual waste treatment) was awarded to
Viridor in 2009. In order to fulfill the contract, Viridor are constructing a
£205m state-of-the-art Energy Recovery Facility in Beddington.
Household waste from the four Partner boroughs that has not been
sorted by residents for recycling will be treated at the facility and used
to generate electricity.

The SLWP Communications Advisor continues to work closely with
Viridor to:

* Ensure Viridor are meeting their contractual requirements with
regards to communications and stakeholder engagement around
the construction and operation of the Beddington ERF

* Ensure local people understand why it is we need an ERF and
provide reassurance around the safety of modern, well-run
facilities such as this

* Ensure the Partnership understands the views of local people
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with regards to waste treatment and ERF technologies in
particular.

6. BEDDINGTON ERF COMMUNICATIONS AND STAKEHOLDER
ENGAGEMENT

6.1

6.2

6.3

6.4

6.5

6.6

6.7

The Beddington ERF Virtual Visitor Centre (www.beddingtonerf.info)
went live at the end of March 2019. This new, high quality website is
now the go-to resource for members of the public who have any
questions about the facility.

In the coming months, videos taken from inside the Beddington ERF
will be added to the Virtual Visitor Centre (to supplement the existing
photographs) to provide further insight into the energy from waste
process.

Viridor continues to upload detailed emissions monitoring reports from
the ERF to the Virtual Visitor Centre twice each month. These reports
provide information on all the emissions covered by the Environmental
Permit. This represents one of the most open and transparent
approaches to the publication of emissions monitoring data from an
ERF in the country.

Construction work on the on-site Beddington ERF Education Centre is
nearing completion. Once the centre is opened, visits (including a
guided tour of the facility) by community groups, schools and other
interested parties can be facilitated. Booking will be made via the
Virtual Visitor Centre.

The next edition of the Beddington ERF Community Newsletter is due
to be published and distributed to ~14,000 households to coincide with
‘takeover’ of the facility. It will, amongst other things, promote
awareness of the VVC and the onsite Education Centre.

In May 2019, the SLWP issued a public statement clarifying the fact
that the Beddington ERF is not permitted to receive or treat radioactive
waste. This was in response to rumours (triggered by a story on a
local blog site) that the facility was permitted to treat radioactive waste.

Beddington Community Liaison Group meetings continue to be held on
a quarterly basis, with the SLWP Communications Advisor in
attendance.

7. Social Research study

71

7.2

Work to commission the fourth triennial SLWP ‘Measuring resident
perceptions of waste management’ survey has commenced.

Tender documents have been sent to six specialist independent social
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7.3

research companies. The target is to award the contract by the end of
June, for the surveys to take place from mid to late July and for the
Findings Report to be finalised by the end of August.

The findings of the survey will further our understanding of the views of
local people on a wide range of waste related issues, enabling us to
plot trends over a nine-year period, since the first survey took place in
2010. The findings will also be used to evaluate the success of our
communications and engagement activities to date, and to review and
refresh the SLWP Communications Strategy document.

8. IMPACTS AND IMPLICATIONS

8.1

8.2

8.3

Legal
None
Finance

The South London Waste Partnership’s Communications Advisor post
is funded through the core activities budget.

A £25,000 annual Communications Budget is available to support
communications and engagement activities. An additional £40,000 has
been agreed in the 2019/20 SLWP Communications Budget to pay for
the social research study.

9. RECOMMENDATIONS

9.1

The Committee is asked to note the contents of this report and
comment on any aspects of communications and engagement activities
relating to the Phase A and Phase B contracts
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— Beddington Farmlands Restoration Roadmap

Appendix A

N0 IOPHIAMMM YS|A osee|d SN J983UOD 0} JO UOJJEULIOJU| BJOW 104

IOPHIA ()

(epeY Jeau) sue| uoibulppag
SPUE|ULES 8410 Yuou cyied essjuued oy pays|KEIss 6q 1M 5590V ©
&3 03 8paq Bujup eprys apowEy }ed uoiBuipped pue weyoyw Y} W0l qsseace
ebeueww 03 enupucd | JopUIA. © Bujpeuuco eys ey1 yBnoayy 818 9864Y) B1EP O} Pa|[B18Y|
peq[esu| 8q |Iw Yied sk v ueeq Ay sepyy PRIyl @

$36008 |qnd Joj BauE
8IY3 uj umouw eq[|im syiediood ©

881N80J0US
10} 83UEO UOIENPS (s18po6) SIBIEY 918910 0}
ues eseyl I SYI UYUM @  PiIq Bujny) eusuo sdoid eryuoes pawey 8q || seu)| &ousy pue PISt} PUB puejmopesul Jo uoNeaId @
ssseyd peu Bunued Aqeypiq uoddns e @  swoueBpey spuejuued syl ssony @ spuiq Bujpem pue puepsm

a3 Bujuueyd ese ew pue &8 62 Jo jod Spuejuey ey} Joj s38UQeY paqpesy pebieus @

sysia Ayunwwod

6102 AEN sMe3s ueLnd

a®
— . ! c“. " — - v = . p Y Y ap|dwoo Ajeie mou s 183qey 1seybiy 8y uo peleaIo 8q || MA|A 0} ABPO) S8E008 SMO||B jed uoibujppeg woly
TZ0T) s | cyimmuos WO eseteouemn Pes AsmAed R NN Ao R N pucisceiBiam josseyd By suL @ PUSIyISey pus puskseiB pioy © Wedioo eagsiuRd ByL @  spusiuLied sy} 01 ssecos Buneasd @
e sm l.oﬂ.. euyio) Apesy  euj awe) oy BuAL Bujwueld  siepjousxels  pejie}eq  SePW paIg
oy Bupeadey e
s uopeNsU0D SPIH pig W >RVd NOLONIaGag
douD [eoyes  * L)
yedyood ---- 4
pey ny yedephio — :
D PR PR - Aemjjey — ;
+~ " SUIUOW 9 1XEU 8L UJ pegoa o - s :
- - 1EQEY BAIPIM ~§
'a® | ! | | T R T T 6107 Indy pojesul uciBuIpPSg  S9pIy PIR omalaya L = g :
s (ONVD ‘05 s1qey wewebevew upwoib S1qeyY pue majAad / :
(£207) ®wiosued | siepouayers pue smosebpey  Buiebuo Bpey o Bosd awy EI
uo pajqeus L) oquisyedioo;  pueyimosB o jeaowes pue | swechoos Buidl  pue skanins " " " "
sseaoe auand Buky - afs SIENQEY JO uopesysse;y  bunueid jo  suopelelsul (ONVD DS Aungoe .
pue ainjew SIeNqeH Bugheains Buipeesay uoneyebap saseud lepiul AJ03514 JO s ayu
S1E}KeH IeuonEN [GADUI Die i opisbuoe o) ey aBpe
N Peq pees Jo D pue
uoneARIng ubiseq ‘pueyssesB
10} S}EUQRH

610Z AN smE}S Jweund

/7 SOOI g DEUS O DAoedxa E
— L] L - L L

sieuveyd eseq EUGRY spaiq Hoeqpesy (OWv2'9s2)  ubisep reniul Ny
e Pue 51845 832010 | &126.10 0) SPLSjew Buipeaiq jo easy uopeynsuod Buisn  siapjousels a4y ul pepNRU|
_ u " " ¥ " 03 Bupnoued 0 Bipying ease Bupnsuz  ubjsep peyeyep uum puejsse 1om
seseud SNIPIG  SISPOUSEIS  SEPIPIQJO  SJENQEY J0JUBWEUIRY  UCHENNSUOD
(ez02Z) Jequny waod e uopenEisul pue Jo Bupueld
10} yeaday 0} 1R}IQRU  UOREUNSUOD  JUSWUSHIQEIS
pue dosysiy  Jo Bupwes 1eUEH

Leseyq - puejsse.d jJom spuepue uojuppeg =

puE|sseo pue
PUERIESH JIPOY

BLOT Ul pawicuod sam sy - Bip yinq | eseyd puepssesB 3am ayy uo punaub #
392 03 Aunwwes 9y3 Ul Y 924 WL PUS DNYD 4 40 J19Y0 p

. . L=

- - - JusweBeuew nwed

i — . ssaxce  saiod ssecoe le Bujobuo pue IEWAUWWOIIAUS -
(£z0Z) @ woy u [T YUM 82UBPICIOR U] auUmew s)euqey oU} yUM BuY ABsaus dny pedded tesodsip
- ' euyio) Apesy  Aeme pue uuoypuel aeidwod ITEY) ] Juen|ye 1ean) 0} s|qemaual U3 yum ouy uj pue pajily S)5EM 8JES LM
1IIpUE] 81M85 0} S| IMINQSRIU] 03 payodui| Ins sxjeedo weysks ejesousb M UOPRIOISEI  SIIBD IIUDUE] SeRIUNWWOd
payueld sauy sous) NUPUE] "SINSOP |BLBIBW UO[ILI0}Sa) Juswebeuew 0} pésn pue BujcBuo paesuibue wopue
pue smoseBpeH wiey Jabuol s1eue PUE LsU| ‘85280 81eudRa Pa&10d Ajajes Aneppeds uynos Bujues
eys upue BYY Y suodw) e)sem BARIY seb nupue) s lIpue
eInonLseLu] [|pue] spuejuLie] uoyBuppeg
BL0Z AN SMelS JweLInD M
/7 Spuowz16 veu s uipepIda F @ LY C e
- - ‘ L - -
A A dy A (ONVD 952) swweiBoid (AWK ueld : m
10 UOREJEISU|  JO UONEAL pue yoddns s e 103 —= :
T T T pue Aseajieq wewdojeasq 0} Aem -n.or.. um .!-?o._.m :o_ﬁmnow--.e m.ﬁ | ez wpTARIID m
asn 0y Ayunwwes  syeqey pue smoseBpey o 1seq “h : ﬁsou_weu N H
(gz07) | ewo) Apesy ou yiedioo) BurL v
\. sAem eoAs pue syjedyooy spuejuuey uoySuppeg v

MBJAIOAQD UOJIBI0}SEY B)IS

wvr et et e ot e £202-6L07 dewpeoy uoijelo1say

0} Asee UE 0)£610 0) POJUEM 6M PUE SJUSWNDOP [E{UYIe} "UOPUOT YINOS Uj BOJE UO|IRAISSUOD 6JMEU JueHod| U SE Smejs
xedwod ee esey) JO YIog $5629€ dqnd PUE UOJIEAIESUOD JO) $)] eunsue 0} spuejuuie] uoyBuippeg ey) e djyspiemeys pue m
seA;vefqo ey) Bujjerep eweypds ueweBbeueyy  uojieeld ey qey ‘uojyesoyses Ayienb yBiy 03 peyyjwwod sy JOpHIA mu : m — E h mu coa : — vvwm
.

610z Aewy - L enss|



	7 Communications and Engagement

